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Complaints protocol
Customer Information: 
Name: 
Address: 
Tel:
Email: 

Product Information:
Product name: 
Invoice or Order Number:
Product Expiration: 
Date of purchase: 

 Place of purchase: 
Place of purchase of product - store, e-shop, etc.
Complaint Description:
Brief description of the problem with the product, reason for the complaint
Attached documents:
Photograph of the product and details of the problem
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